114 Nationwide Drive
Lynchburg, VA 24502

(434) 239-7890
Fax (434) 237-9222

Dear Patient:
Congratulations on your new pregnancy! Thank you for choosing Women’s Health Services for your prenatal
care.
In order to make this process easier and more convenient for you; enclosed please find your Financial
Agreement for Prenatal Care and Delivery. This agreement is only an estimate of what your insurance
company should pay towards prenatal care and delivery, as well as estimated out-of-pocket expenses. Our
charges do not include hospital fees. The hospital will contact you concerning their arrangements.
After reading your financial information and agreement, please sign and bring form to the office, fax, or email
it to us within five days. We will be unable to proceed with your first OB appointment with our nurse,
without this signed form.
Here is some additional financial information you will need:
1.

Check with your insurance company to see if a referral or hospital preauthorization is needed.
Please check on this prior to your “Nurse Visit”.

2.

If you are set up on monthly payments; they are due by the 28th of each month. Your first
physician visit/ultrasound are not included in your monthly payments.

3.

If your deductible is included in your monthly payment, only go by the payment plan on your
financial worksheet. If you owe any additional fees, you will receive a final statement after
delivery. If you are due a refund for over payment, it will be processed after all delivery
charges have been paid by your insurance company at the end of your pregnancy.

4.

Women’s Health Services charges a collection fee only for lab work. Centra is the outside lab
we use that will do the actual testing on your lab work, which may result in your receiving a
separate bill from them. If so, please direct billing questions to them. Other outside labs and
testing facilities that you may receive a bill from are: Pathology Consultants and NTD Labs.
These facilities are used for processing pap smears, AFP testing, and the Nuchal Translucency
serum screening.

5.

Most insurance plans will allow you to have two ultrasounds. If you have Anthem and need
more than two ultrasounds, each one after the second will need to be preauthorized. It will be
your responsibility
responsibility to call and let one of our surgery coordinators know so they can do this for
you. You may contact: Carolyn F. (237-9237), Robin P. (237-9238), or Cindy H. (237-9233.
It is very important that this is taken care of immediately,
immediately in order for us to serve you effectively
and have you avoid paying this out of pocket.

Please return your paperwork to Traci Taylor. If you have questions, we will be happy to help you. Phone
number-434-237-9250, fax-434-237-9255, or email, ttaylor@whscv.com

